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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in-the United 
States. 

2. Claims 1-6, 11-13 and 18 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Laiho (US-6,097,942). 

Regarding claim 1, Laiho discloses a method for creating a temporary service 
plan for a subscriber of a wireless service provider when the subscriber currently has a 

i c : 

normal service plan with the wireless service provider (col. 12, lines 1-14), the method 
including the steps: 

a) receiving a request to create the temporary service plan from a user (col. 5, 
lines 1-18); 

b) retrieving the subscriber's normal service plan from a subscriber database 
(col. 5, lines 19-49); 

c) providing a change selection menu to the user in response to the request (col. 
10, lines 32-54); 

d) modifying the normal service plan in conjunction with one or more user 
selections associated with the change selection menu to create the temporary service 
plan (col. 10, lines 32-54); and 
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e) storing the temporary service plan in the subscriber database (col. 11, lines 
11-67). 

i 

Regarding claim 2, Laiho discloses the method as set forth in claim 1 , before 
step a), further including: 

f) receiving a request for service plan status from the user (col. 1 1 , lines 1 1-67); 

and 

between steps b) and c), further including: 

g) reporting the normal service plan to the user (col. 1 1 , lines 1 1-67). 

Regarding claim 3, Laiho discloses the method as set forth in claim 1 wherein the 
user is communicating using a mobile station (fig. 1, MS 20) associated with the 
subscriber's normal service plan (col. 5, lines 1-67). 

Regarding claim 4, Laiho discloses the method as set forth in claim 1 , further 
including: verifying the user has authority associated with the subscriber to create the 
temporary service plan (col. 1 1 , lines 1 1-67). 

Regarding claim 5, Laiho discloses the method as set forth in claim 1 wherein the 
request from the user is via a call to the wireless service provider from a telephone 
device (col. 11, lines 11-67). 
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Regarding claim 6, Laiho discloses the method as set forth in claim 5 wherein the 
change selection menu provided to the user includes an interactive audio portion (in 
order to permit "a telephone operator to provide new services", see col. 12, lines 1-14). 

Regarding claim 11, Laiho discloses a method for modifying a service plan for a 
subscriber of a wireless service provider (col. 12, lines 1-14), the method including the 
steps: 

a) receiving a. call from a user requesting status of the service plan (col. 5, lines 
1-18), wherein the call is initiated by the user via a telephone device (col. 11, lines 11- 
67); 

b) retrieving the service plan from a subscriber database (col. 5, lines 19-49); 

c) reporting the service plan to the user in response to the status request (col. 1 1 , 
lines 11-67); 

d) receiving a request to modify the service plan from the user via the telephone 
device (col. 11, lines 11-67); 

e) verifying the user has authority associated with the subscriber to modify the 
service plan (col. 11, lines 11-67); 

f) providing a change selection menu to the user in response to the modification 
request (col. 10, lines 32-54); 

g) modifying the service plan in conjunction with one or more user selections 
associated with the change selection menu (col. 10, lines 32-54); and 
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h) storing the modified service plan in the subscriber database (col. 1 1 , lines 11- 

67). 

Regarding claim 12, Laiho discloses the method as set forth in claim 11 wherein 
the telephone device is a mobile station associated with the subscriber's service plan 
(col. 11, lines 11-67). 

Regarding claim 13, Laiho discloses the method as set forth in claim 11 wherein 
the change selection menu provided to the user includes an interactive audio portion (in 
order to permit "a telephone operator to provide new services", see col. 12, lines 1-14). 

Regarding claim 18, Laiho discloses a method for processing a call from a mobile 
station in a wireless network when the call is associated with a subscriber having a 
normal service plan with a wireless service provider associated with the wireless 
network (col. 12, lines 1-14), the method including the steps: 

a) receiving the call from the mobile station (col. 11, lines 1 1-67); 

b) determining if the subscriber has a temporary service plan that is in effect with 
the wireless service provider (col. 5, lines 1-67); and 

c) if a temporary service plan is in effect, continuing to process the call and 
determining charges for the call according to the temporary service plan ((col. 5, lines 1- 
18) and (col. 1 1, lines 1 1-67)). 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 7-10 and 14-17 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Laiho in view of Martin et al. (US-2002/01 1 5447). 

Regarding claims 7 and 14, Laiho discloses the method as set forth in claims 5 
and 11 respectively. But, Laiho does not particularly show wherein the change selection 
menu provided to the user includes an interactive graphical display portion. However in 
analogous art, Martin et al. teach wherein the change selection menu provided to the 
user includes an interactive graphical display portion (figs. 19-31 and their descriptions). 
Since, Laiho and Martin et al. are related to the wireless communication service; 
therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Laiho as taught by Martin et al. for purpose 
of offering advantageously the user with capability to select the desired features by 
using one of "friendly-user 1 ' technique. 

Regarding claims 8 and 15, Laiho discloses the method as set forth in claims 1 
and 1 1 respectively. But, Laiho does not particularly show wherein the change selection 
menu provided to the user includes a portion for selection between a nationwide plan 
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and a local plan. However, Martin et al. teach wherein the change selection menu 
provided to the user includes a portion for selection between a nationwide plan and a 
local plan ([0201]; also see figs. 19-25 and their descriptions); therefore, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the system of Laiho as taught by Martin et al. for purpose of offering 
advantageously the user with capability to save some portions of monthly fees by 
selecting the most appropriate service plan. 

Regarding claims 9 and 16, Laiho discloses the method as set forth in claims 1 
and 1 1 respectively. But, Laiho does not particularly show wherein the change selection 
menu provided to the user includes a portion for selection of a quantity of airtime 
associated with a predetermined period of calendar time. However, Martin et al. teach 
wherein the change selection menu provided to the user includes a portion for selection 
of a quantity of airtime associated with a predetermined period of calendar time ([0201]; 
also see figs. 26-28 and their descriptions); therefore, it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to modify the system 
of Laiho as taught by Martin et al. for purpose of offering advantageously the user with 
capability to save some portions of monthly fees by selecting the most appropriate 
quantity of air time. 

Regarding claims 10 and 17, Laiho discloses the method as set forth in claims 1 
and 1 1 respectively. But, Laiho does not particularly show wherein the change selection 
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menu provided to the user includes a portion for selection of a date for expiration of the 
temporary service plan. However, Martin et al. teach wherein the change selection 
menu provided to the user includes a portion for selection of a date for expiration of the 
temporary service plan ("month-to-month contract"; see fig. 29 and its description); 
therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the system of Laiho as taught by Martin et al. for purpose 
of offering advantageously the user with capability to save some portions of monthly 
fees by selecting "month-to-month contract". 

5. Claims 19 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Laiho in view of Odashima et al. (US-2002/0045973). 

Regarding claim 19, Laiho discloses the method as set forth in claim 18. But, 
Laiho does not particularly show the method including: d) if a temporary service plan is 
not in effect, determining if the subscriber had a temporary service plan that recently 
expired [0036]; and e) if a temporary service plan recently expired, sending a message 
to the mobile station informing the user that a temporary service plan has recently 
expired [0036], continuing to process the call, and determining charges for the call 
according to the normal service plan ([0036]; also see fig. 6-8 and their descriptions). 
However in analogous art, Odashima et al. teach wherein the change selection menu 
provided to the user includes an interactive graphical display portion (figs. 19-31 and 
their descriptions). Since, Laiho and Odashima et al. are related to the wireless 
communication service; therefore, it would have been obvious to one of ordinary skill in 
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the art at the time the invention was made to modify the system of Laiho as taught by 
Odashima et al. for purpose of maintaining the service advantageously to the user even 
the temporary service plan being expired. 

Regarding claim 20, Laiho and Odashima et al. disclose the method as set forth 
in claim 19. Laiho further discloses the method including: d) if a temporary service plan 
has not recently expired, continuing to process the call and determining charges for the 
call according to the normal service plan ((col. 5, lines 1-18) and (col. 11, lines 11-67)). 



Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Huy Q Phan whose telephone number is 703-305-9007. 
The examiner can normally be reached on 8AM-6PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kincaid G Lester can be reached on 703-306-3016. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 

t 

Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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